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Global introduction, open/general benefits/scenarios where it :
works.... here we said: "hey.. look this". 2 sentences... -
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Login page

Login for multiple users

Automatic language select, according user configuration

Real-time ASR, ACD and PDD, per destination per carrier

ASR, ACD and PDD real time graphic -

Provider Details, per each particular destination
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Call details list

Post ticket directly from the web interface

st
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Automatically retrieve provider
information, to post the ticket

Define Alert by group of destinations

Define your particular limits for ASR,
ACD and PDD = e : —

Assign Alerts to different users aa e et e e o) (eSS
Post a ticket
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Alert details
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CR2 [Complition Rate and Routing]

More & detailed benefits description.
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You use, You win...Commercial benefits: oio i oioioi coio io i
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You use, You win.... Economical benefits: oioi ioi oi io i oioi ooi
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New alert

features

Create Alerts to be informed real time, about your
traffic quality

Track the alerts, to know when you had quality
problems, and time to response

Define Users inside your company, to receive alerts,
and check your operation real-time
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Alerts tracking

Track tickets with providers, having control over the
quality, and provider response
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more info at
www.cyneric.com B
info@cyneric.com
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User details
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Tickets details
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850 Ives Dairy Rd.
Suite T/57-320
North Miami Beach, FL 33179
United States
Tel: +1.305.655.0311

E-mail: info@cyneric.com
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